MPABUTE/IBCTBO CBEP,EI,]'IOBCKOI7I OBNACTU
MMUHMCTEPCTBO coumanbHol NONNTUKKN CBepA/I0BCKON 06nacTu

MPNKA3
M MUA No

r. EkaTepuHéypr

O BHECEHUN U3MEHEHU B ALMUHUCTPATUBHbIA pernameHT
no NpefocTaB/IEHNIO TOCYAAapPCTBEHHOM YC/IYyru Mo Bbljaye YAOCTOBEPEHUSA
BeTepaHa Bennkoih OTe4eCcTBEHHOW BOWHbI NnLamM, NnpopaboTaBlLnNM B Tbiy
B nepuofd c 22 nwHA 1941 roga no 9 maa 1945 roga He MeHee LLECTU MecCALEeB,
ncknyaa nepunof pabotbl Ha BPEMEHHO OKKYNMPOBaHHbIX Tepputopmuax CCCP,
N nuuam, HarpaXgeHHblM opgeHamn nam meganamm CCCP 3a caMOOTBEPXKEHHbIN
Tpy4 B nepuog Bennkoit OTeyeCcTBEHHOW BOMHbI, MEHCMOHHOE obecrieveHue
KOTOPbIX OCYLW,eCTBNAETCA TeppUTOpUanbHbIMU opraHamun NMeHCNOHHOIo oHaa
Poccuinckon depepaymm, npoxmsarwwmm Ha Tepputopmumn CBepanoBCKOM
o6nacTu, yTBEPXXAEHHbI NpMKasoMm MUHUCTepcTBa couManbHOM NOAUTUKN
Ceeppanosckoi o6nactu ot 08.08.2012 Ne 727

Bo ucnonHeHune ®epgepanbHoro 3akoHa ot 27 uong 2010 roga Ne 210-$3
«O6 opraHmM3aumMm npenocTaBfieHNUA TOCYAAPCTBEHHbIX WU MYHUUUNANbHbLIX YCAYIr»,
NoCTaHOB/IEHUA MpaBuTenbcTBa CBepAanoBCKOW ob6nacTu oT 16/11.2011
Ne 1576-TM «O pa3paboTke W YTBEPXAEHUM aAMUHUCTPATUBHBLIX pPernameHToB
MCMONMHEHNA TOCYAapCTBEHHbIX (YHKUWA WM aAMUHUCTPATUBHbLIX pPerfnaMeHToB
npeaocTaBfeHUss  rocyfapCTBEHHbIX  yCNyr»,  MNocTaHoBAeHMs  [MpaBuTenbcTBa
CepgnoBckoi obnactu ot 21.11.2012 Ne 1305-MM «O6 yTtBepxaeHun MonoxeHus
06 0COGEHHOCTAX MOoJaynM W pacCMOTpPeHMs >Kanob Ha peweHUs wn  OencTBUA
(6e3nelicTBME) MCMONHUTENbHLIX OPraHoB rocyapcTBeHHOW BnacTu CBepan0BCKOW
o6nactu, NpefoCTaBAALWMUX TOCYLapCTBEHHbIE YCAYTU, U WX [O/MKHOCTHLIX NuL,
rocyfapCTBEeHHbIX rpaXjaHCKux cnyxatmx MCNONHUTENbHbIX opraHos
rocyfapCTBeHHOM B/1IaCTU CBepA/I0BCKO obnactu, npeaocTaBNArLLLNX
rocyfapCTBEHHbIE YCNYTU»,

MPNKAS3SBIBAIO:

1 BHecth B AOMUHUCTPaATUBHLIA  pernamMeHT No  npeaocTaB/eH
rocyapCTBEHHOW yCcnyrm no  Bblifaye YAOCTOBEpeHWs  BeTepaHa Benukoi
OTeyeCcTBEHHOW BOMHbI NMLLaM, npopaboTaBLLIUM B ThiNly B nepunog ¢ 22 noHa 1941 ropa
no 9 maa 1945 roga He MeHee WECTM MecCALeB, UCKKOYaa nepnof paboTbl Ha BPEMEHHO
OKKYNupoBaHHbIX Tepputopuax CCCP, u nuuam, HarpaxpeHHbIM opfAeHamMu uau
meganamm CCCP 3a caMOOTBEpPXEeHHbIN Tpyh B nepuof Benukoir OTe4veCTBEHHOW
BOMHbI, MEHCMOHHOe ob6ecneyeHne KOTOPbIX OCYLLECTBASETCA TeppuTOopuanbHbIMU
opraHamMu  TleHCMOHHOro  ¢oHaa Poccuitickon — degepayuun,  NPOXMBAKOLWLUM
Ha TeppuTopun CBEPANOBCKON 0651acTu, YTBEPXAEHHbIA nNpukasomM MuHKUCTepcTBa
coumnansHon nonntukyn Ceepanosckoi ob6nactu ot 08.08.2012 Ne 727 «O6 yTBEpXAEHUN



ALMWHUCTPATUBHOIO perfiameHTa No npejocTaB/eHUIO TFOCYAapCTBEHHOW YyCnyru no
Bbljaye YAOCTOBepeHUs BeTepaHa Benukoli OTe4yeCTBEHHOM  BOWHbLI  NULAM,
npopaboTaBWnM B Thily B nepuog ¢ 22 noHa 1941 roga no 9 maa 1945 ropa He mMeHee
lWecTn Mecaues, WCKNYada nepuos paboTbl Ha BPEMEHHO  OKKYMUPOBAHHbIX
Tepputopuax CCCP, n nuuam, HarpaxgeHHolM opgeHamu unm meganamu CCCP 3a
CaMOOTBEPXEHHbIN Tpya B nepuod Benukoli OTeyeCTBEHHOW BOMHbI, MEHCUOHHOE
obecrneyeHne KOTOPbIX OCYLLECTBNSAETCA TeppuTOopuanbHbiMU opraHamu MMeHCUOHHOro
(hoHga Poccuiickoin depepaumn, nNpoXxMBarUWMM Ha TeppuTopun CBepANOBCKOM
obnactu» («O6bnacTHas raszeta», 2013, 5 mapta, Ne 104-106), C W3MEHEHUAMMU,
BHECEHHbIMWU npukKazamm MuHUCTepCcTBa couManbHOW NONUTUKM  CBEpPAIOBCKON
obnactm ot 04.02.2013 Ne 52, ot 08.04.2013 Ne 183, ot 25.07.2014 No 483 nu
0T 27.10.2014 Ne 653, cnegyrowme n3sMeHeHus:

1) NYHKT 6 U3N0XNTb B CNeAyloL el pejakumm:

«6. CBefeHMss 0 MeCcTe HaxOXAeHUd YynpaBfeHWn CcounanbHOW MNOAUTUKN,
CNpaBOYHbIX TenedoHax, agpecax O(MUMaNbHbIX CaWTOB W 3/1IEKTPOHHbLIX afpecax
yKasaHbl B NpunoXeHnu Ne 2 K Hactoalwemy AOMUHUCTPATUBHOMY PEriaMeHTy.

MecTo HaxoXxpgeHus MuHucTepcTBa couuanbHOW MNOAUTUKKM  CBEpPASIOBCKONA
obnactu: yn. bonbwakosa, g. 105, r. EkatepuH6ypr, 620144,

KoHTakTHble TeneoHbl 414 cnpasok: 8 (343) 312-00-08, 8 (343) 312-07-00.

Pexum paboTbl: ¢ noHefgenbHuMka no 4etsepr ¢ 9.00 vacos fo 18.00 yacos,
B nATHMLY ¢ 9.00 yacoB go 17.00 uacos; nepepbiB ¢ 13.00 yacoB go 13.48 yvacos,
BbIXOJHble AHW - cyb660Ta, BOCKpPECEHbE.

Afpec 3N1eKTpOHHON nouTbl (e-mail) MwuHuUcTepcTBa COLMANbHOW MNOMUTUKM
CBepAnoBCKOM 06nacTn: mspso@egove66.ru.

OdurumnanbHblil  calT MuHUCTEPCTBA CcouUManbHOW NOAUTUKN CBEPANOBCKOM
obnacTtu B cetv NHTepHeT: www.msp.midural.ru.

MecTo HaxoxgeHna M®LL: yn. 8 mapTa, g. 13, r. EkatepuH6ypr, 620075.

TenegoH npuemHoii: 8 (343) 354-73-00, ¢akc: 8 (343) 354-73-20.

CnpaBOYHO-MHGOPMaLMOHHbIN UeHTp: 8 (343) 354-73-98, 8-800-700-00-04.

Pexxnum paboTbl: exefHeBHO ¢ 8.00 go 20.00 6e3 nepepsbiBa.

Appec aneKTpoHHON noutbl (e-mail): mfc@ mfc66.ru.

OduumnanbHblii  cakT B ceT VIHTepHeT, Ha KOTOPOM MOXHO MOAYYUTb
NHopMaLmMo 0 MecToOHaxoxaeHun ML, n ero punmanos: www.mfc66.ru.»;

2) HaumeHoBaHMWe nogpasgena «/cuepnbiBaloLW il NepeyeHb CyyvaeB, B KOTOPbIX
OTBET Ha Xanoby He paeTca» pasfena 2 3ameHUTb Ha «llcyepnbiBalOWKil nepeyeHb
OCHOBaHW AN NPUOCTAHOBJ/IEHUA WKW OTKas3a B NPeLOCTaB/IEHUM rocyLapCTBEHHOWN
yCnyruny;

3) noppasgen «TpeboBaHWA K MNOMELLEHUAM, B KOTOPbIX MNpPesoCTaB/sAETCS
rocyapCTBeHHas ycnyra, K MecTy OXuaHus W npuema 3asaBuTeneil, pasMeLleHunto
M OPOPMNEHUID BU3YasbHON, TEKCTOBON WM MYNbTUMELUNHOW MHDOPMaLUN O nopsgke
npeaocTaBfeHNs Takol yCnyru» pasgena 2 u3foXuTb B CnefyroLel pegakymmn:

«TpeboBaHMA K NOMELEHUAM, B KOTOPbIX NPeoCcTaBAATCA rocygapcTtBeHHas
ycnyra, ycnyra, npegocraBnsieMas opraHmsaynein, y4acTeyroL e
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B NpefoCcTaB/ieHNN FoCylapCTBEHHOM YCNyru, K MeCTy OXXUAAHUS U Npruema
3asBUTENEN, pasmeLleHnto 1 ohOpPM/IEHNIO BU3YanbHOIA, TEKCTOBOW
N MyNbTUMeLUIAHON MHopMaLUK 0 NopsifKe NpeaocTaB/eHNs TaKMUX yCnyr,
B TOM 4YUC/ie K 06ecnevyeHnto JOCTYMNHOCTM ANS MHBANWA0B YKa3aHHbIX 06bEKTOB
B COOTBETCTBUW C 3aKOHOAATeNbCTBOM Poccuiickoih defepaunm o coumanbHol
3aWunTe NHBANAOB

26. Tpe6oBaHMs K NOMELLEHMAM, B KOTOPbIX NPeA0CTaBNAETCA rocyfapCTBeHHas
ycnyra:

1) nomeLleHNs [O/MKHbI COOTBETCTBOBATb CAHWUTAPHO-3MUAEMUONOTUYECKUM
npaBmnam v HopmaTuBam, npaeBunaM NPOTUBONOXKapPHON 6e30MNacHOCTU;

2) obecneumBaeTcsa CO3[aHMe WHBanMgam caeayrWMX YCNOBUIA AOCTYMHOCTU
00bEeKTOB B COOTBETCTBMW C TpebOBaHUAMW, YCTAHOBNEHHbIMU 3aKOHOAATENbHbIMU
M UHBIMW HOPMATUBHbLIMMW NPaBOBbIMU aKTaMMW:

BO3MOXHOCTb 6eCcnpensATCTBEHHOI0 BX0Aa M BbIX0Aa U3 HUX;

BO3MOXHOCTb CaMOCTOATE/IbHOrO MNepeABMIKEHUA MO Tepputopun obObekTa B
Luensx focrtyna K MecTy npejocTaBNeHUs roCyAapCTBEHHONW YCnyru, B TOM 4ucne C
MoMowWblo paboTHMKOB 00beKTa, aCCUCTUBHbLIX WM BCMNOMOraTe/bHbIX TEXHONOrUM, a
TaKXXe CMEHHOTO Kpec/a-KoNACKH;

BO3MOXHOCTb MOCajKuW B TPaHCMNOPTHOE CPeACTBO W BbiCafKW W3 HEro nepeg
BXO4OM B 06bEKT, B TOM 4MCAe C WCMNOMb30BaHMEM KPECNa-KOMAACKM W, Mpw
HEeobX0ANMMOCTH, C NOMOLWbI0 PabOTHUKOB 00bLEKTA,;

COMPOBOXAEHNE WMHBANMAO0B, UMEKOLMNX CTOWKME HapyleHnsa (PYHKUUW 3peHuns
M CaMOCTOATENbHOIO MepeABMIKEHUS MO TEPPUTOPUM 00BEKTA,;

CofleicTBME MHBANNAY NPU BXOAE B 0OBLEKT U BbIXOAE M3 HEro, MHHOPMUpPOBaHUe
MHBaNMAa 0 AOCTYMHbIX MaplwpyTax 06LeCTBEHHOro TpaHCNopTa;

Hagnexauwee pasMelleHne HocuTenei uHpopmauum, HeobxoauMon  Ans
obecrneyeHus becnpenaTCTBEHHOTO poctyna NHBAaNNA0B K 00bekTam
M rocyfapCTBEHHbIM ycnyram, ¢ y4eTOM OrpaHWYeHUin UX XU3HeAeAaTeNbHOCTU, B TOM
yncne pyb6bnmpoBaHuMe HeoOXOAUMON ANA  MNOAYYEHUS TOCYAApPCTBEHHOW YCAyru
3BYKOBOW W 3pUTeNbHOM MHGOpMaLun, a TakXKe Hagnucein, 3HAKOB M MHOW TEKCTOBOM
M rpaMyeckon  mMHMoOpmayun  3HakaMu, BbIMOAHEHHbIMW  PeNbe(HO-TOYEYHbIM
wpugpTom bpaing n Ha KOHTPacTHOM (hOHe;

obecneyeHne fonycka Ha 06BbEKT, B KOTOPOM NpefocTaB/iseTca rocyjapcTBeHHas
ycnyra, Cco6akum-npoBOAHUKA NPU  HalAMyMM  JOKYMEHTa, MNOATBEPXAArOLLEero
ee crneyuanbHoe obyyeHue;

3) NnoMeLLeHNss AO/MKHbI UMEeTb MecTa AN1IA 0XUAAHWUA, MHHOPMUPOBaHUS, NpuemMa
3aaBUTENEN.

MecTa oxugaHua obecneymBaroTCcsa CTY/bAMU, KpPeCelbHbIMU  CEKLMAMMU,
CKaMbAMM (6aHKeTKaMn);

4) noMeLl,eHUs [O/MKHbI MMeTb TyaneT cO CBOGOAHLIM AOCTYNOM K Hemy B
paboyee Bpems;

5) mecTa WHMOPMMUPOBAHUSA, NpefHasHaYeHHble [NA O03HaKOMJEHUS TpaxpaaH
C MH(OpPMaLMOHHbIMY MaTepuanamm, 060pyayTCS:



NHPOPMALNOHHBIMW  CTEHAAMW  UAN  UHMOPMALUOHHBLIMU  3N1EKTPOHHbIMU
TepMUHaNnamu;

cTonamy (CTOMKammn) C KaHUENAPCKUMWU MNPUHANEXHOCTAMU AN 0hOpMJIeHUS
LOKYMEHTOB, CTY/NbAMU.

OdopmneHne BM3yanbHOW, TEKCTOBOM U MYNbTUMEAUAHONW WHGpOpPMaLUK
0 NOpsALKe nMpeaocTaBNeHUs rocyfapCTBEHHOW YCAyrm [O/KHO COOTBETCTBOBATb
ONTUMaNbHOMY ’3pUTENIbHOMY W CNIYXOBOMY BOCMPUATUIO  3TOW  UH(OpMaLnm
3a89BUTENSAMUA.

MomelweHMa [N HeNOCPeACTBEHHOrO B3aMMOAEWCTBUSA  AO/MKHOCTHLIX UL,
C 3a9BUTENAMM U Nony4vyaTensiMum rocyfapCTBEHHON YCNyrnm OpraHuU3yTCca B BuUfAe
OTAENbHbIX KabMHETOB NGO B BMAE OTAENbHbIX pabounx MecT AN KaXA0ro BeAyLero
npuem cneymnanncTa.

KabuHeTbl Ana npuema 3afBUTENE M nonyyatener rocyaapCTBEHHONW YCnyru
obopyaytoTca MHpopMaLMOHHbIMKU Tabnnykamu (BbiIBECKaMM) C yKasaHUEM:

HOMepa KabuHeTa;

hamunnmn, MMeHu, OoT4ecTBa M [O/HKHOCTU CMNeunannucTa, OCYLLeCTBASAKLLEro
npejocTaB/ieHWe rocyaapCTBEHHOW yCnyru;

BPEMEHW nepepbiBa Ha 00ef M TEXHUYECKOro nepepblBa.

27. Paboyee MeCTO [AO/MKHOCTHOrO Nuua ynpasBfeHWs COLMANbHOM NONUTUKW,
OTBETCTBEHHOr0 3a MNpejoCcTaB/ieHWe TOCYAAapCTBEHHON yCAyru, [O/MKHO  ObiTb
060pyfOBaHO MNepcOHaNbHbIM  KOMMNbIOTEPOM W OPrTEXHUKOW, MO3BOMIAKLMMM
CBOEBPEMEHHO M B MO/IHOM 06bEMe NOMyYaTh CAPaBOYHYH MH(OpPMaLUO NO BOMpocam
npegocTaBfeHNs  rOCYJapCTBEHHOW  yCNyrm M opraHu3oBaTb  MpefocTaBneHue
rocyflapCTBEHHOW YCNyru B MNOJIHOM 0ObeMe.

L O/MKHOCTHbIE NKMUa, OCylwecTBAAOWME nNpuem, 06ecneymBardTCsd JINUYHBIM
HarpygHbiM Geif>keM (HacTONbHON TabNMUYKON) C yKaszaHWEM [LO/DKHOCTW, hamuanu,
MMEHWN N OTYECTBA JO/MHKHOCTHOIO Nnua.

B uenax ob6ecneyeHus KOHPUAEHLMANbHOCTU CBEAEHWA O 3aaBUTENAX
JO/MKHOCTHLIM INLLOM OLHOBPEMEHHO BeAeTCA MPWEM TO/IbKO OLHOr0 3asaBUTENd, 3a
NCKIOYEHUEM C/lyYaeB KONNEKTUBHOIO obpalieHuns 3asaBuUTenei.»;

4) nogpasgen «lfokasatenn LOCTYMHOCTU W KayecTBa rocyfapCTBEHHON YCNyru,
B TOM 4MC/ie KO/IMYEeCTBO B3aMMOLEWCTBUIA 3asaBUTENS C JO/MKHOCTHBIMU nuamMu npu
npeaocTaB/fieHUN TOCYAAapCTBEHHOW YCAYrM U UX MPOAOMKUTENbHOCTb, BO3MOXHOCTb
nosyyeHus rocyfapCTBeHHOW  ycnyru B MHOFOPYHKLMWOHANbHOM LeHTpe
NpegocTaB/ieHUs  FOCYAAapCTBEHHbIX W MYHWUUMUNaNbHbIX  YCAYr, BO3MOXHOCTb
NoNy4vyeHMa MHpoOpMauumM 0 Xode NpefoCcTaBNeHUs rocyaapCTBEHHON YCNyru, B TOM
ymcne € UCNONb30BaHMEM  UH(POPMALMNOHHO-KOMMYHMKALMOHHbLIX  TEXHOMOTNIA»
pasfena 2 U3N0XUTb B CReayroLwen pegakymn:

«MokasaTenn 4OCTYNHOCTU U KayecTBa rocygapCTBEHHOMW yCNyrun, B TOM Yucse
KO/INYeCTBO B3aUMOeCTBUIA 3aABUTENSA C LO/DKHOCTHBIMUM NnLaMu npu
npefoCTaB/IEHUN TOCYLapCTBEHHOW YCNYrn N NX NPOLO/DKUTENbHOCTD,
BO3MOXXHOCTb MOJIy4eHUA rocygapcTBeHHOM ycnyrn B M®LL, BO3MOXHOCTb
nosly4eHUs MHpopMaynm o xone npefocTaB/ieHNA ToCyJapCTBEHHON yCcnyru,

B TOM YMUC/ie C UICNO/Ib30BAHNEM UHPOPMALNOHHO-KOMMYHUKALMOHHbIX
TEXHO/0r Ui



28. MokasaTenamy AOCTYMNHOCTM NPW NPeAoCTaBAeHUN FOCYLapCTBEHHON ycnyru
ABNAKTCA:

1) BO3MOXHOCTb MNOMyYaTb HEOO6XOAMMYK WHMOPMALUIO U KOHCY/NbTauuw,
Kacalolimeca paccMOTPEHUA [OKYMEHTOB, YyKa3aHHbIX B NYHKTe 16 HacToALllero
ALMWHUCTPATUBHOIO pernameHTa,

2) BO3MOXXHOCTb NOMYYEHUA rocyfapCTBEHHOM YCNYrY B MHOTO(YHKLMOHAIbHOM
LeHTpe NnpesoCcTaBNeHNsa rocygapCTBeHHbIX N MYHULUNANbHbIX YCNYT;

3) co3fiaHMe WHBanUAaM cneayrwmx YCnoBUin LOCTYNHOCTU rocyfapCTBEHHOM
yCNnyrm B COOTBETCTBMW C TpebOBaHUAMMU, YCTAHOBNEHHbLIMU 3aKOHOAATE/IbHbIMU
N UHBIMW HOPMATUBHbLIMU MPaBOBbIMU aKTaMMu:

OKasaHue MHBanuMgam nomouin, Heo6XxoAMMON ANA NONyYeHUs B LOCTYNHOW Ana
HUX (opMe WHPOpMaLMM O npaBunax MpefocTaBfieHUs ycnyru, B TOM 4ucne 06
0(pOpMNIEHNN HEOOXOAUMBIX AN NONYYEHUSA YCNYTUN LOKYMEHTOB, O COBEPLUEHUU UMK
APYTUX HEOOXOAUMBIX A1 MONYYEHUS YCNYTN LeACTBUN;

npefocTaBneHne WHBaAMgam NO  CAyxXy, MNpuM  HEO06X04MMOCTWU,  YyCAyru
C UCNONb30BAHUEM PYCCKOr0 XECTOBOro fA3blka, BKAYasa obecrneyeHue Aonycka Ha
00bEKT cypAonepesofymnKa, TU(IOCYpLONepeBOLYNKA;

oKasaHue WHOW Heo6X0AMMON MHBaNMAaM MOMOLLM B MpeofosieHMn 6apbepos,
MellarLWwmnx NoNyYeHNIo UMK yCNyr HapaBHe C ApyTrMMun nuuamu,

Hanuyme  KOMWA  [OKYMEHTOB, 00bSABMEHWWA, WHCTPYKUMA 0 nopsagke
npegocTasfieHUs ycnyru (B TOM yucse, Ha UHPOPMALUOHHOM CTeHAe), BbIMO/HEHHbIX
penbe@HO-TOYEYHbIM WpPUHOTOM bBpains ©u Ha KOHTpPacTHOM (OHe, a Takxke
ayAMOKOHTYpa (MHAYKLMOHHON cucTeMbl Ans cnabocnbllialimx).

29. TlokasaTensaMy KavecTBa MPefOCTaB/IEHUA TOCYAapCTBEHHOW  YCNyru
ABNAKOTCA:

1) yno6cTBO ¥ LOCTYMHOCTb MONYYEHUA MHPOPMALUKN 3aABUTENAMU O MOPAAKE
npefoCTaBNeHUS TOCYAapCTBEHHOM YCNyTK;

2) onepaTMBHOCTb BbIHECEHUS peLLleHMA NO NpPejoCcTaB/eHU0 FOCYAapCTBEHHOM
ycnyru nn6o o6 oTkase B ee NpefoCTaBNEHUMN.

30. B npouecce npepocTaBfieHWUs rocyfapCTBEHHOW yCnyru 3asBuTe/lb Brnpase
obpawaTbCa B ynpaBfieHWe couuanbHOW MOMUTUKU MO Mepe HeobXOo4MMOCTU, B TOM
yucne 3a NoSlyyeHMeM MHMOPMaLUM 0 XoLe NpefoCTaBIeHNs rocyjapCTBEHHOM YCayriu,
NIMYHO UK C UCNONb30BAHWEM MH(OPMALUOHHO-KOMMYHUKaLNOHHbBIX TEXHOMOTUIA.

31. Mpwn npeaocTaBAeHUN FOCYAApPCTBEHHON YCNYrM B3aMMOAENCTBME 3afBUTENS
C LO/DKHOCTHbIM  JIMLOM  YNpaBfieHWA  COLManbHOW  MONUTUKU  OCYLLECTBNAETCS
B CNeAyroLlWmx cnyyaax:

1) yCcTHas KOHCy/bTauusa o nopsgke v Xofe npepoctaBNeHUsd rocyfapCTBEHHOW
ycnyru;

2) Npuem 3asaBNeHNA C HEOOXOANUMbIMU LOKYMEHTAMM.

O6uwas npoLO/MHKUTENbHOCTb B3aMMOJENCTBUA 3aABUTENA C  LOMKHOCTHbIM
NMLOM YMpaB/ieHUs COLManbHON MOAUMTUKWM NpU MpefocTaBNeHUN rocyLapCTBEHHOW
YyCNyru He AO/HKHA npeBbiwaTbh 15 MUHYT.

32. MHOTO(hYHKLMOHANbHbIW LeHTP NpeAocTaBaseT rpaxgaHam nHhopMaumio:



0 MecTax HaxoXAeHus n rpaukax paboTbl ynpaBneHU couuanbHON MONNTUKM
ANS NpejocTaBNeHns rocyAapCTBEHHON yCnyru;

O HOpPMATMBHbLIX MpPaBOBbIX akKTax, perfnameHTUpPyLWNUX nNpesocTaBieHne
rocyfapCTBEHHON yCcnyru;

0 CpOKax npefoCcTaBNeHNA roCYyAapCTBEHHOW YCNYru;

0 nepegaye UM BUAAX  [LOKYMEHTOB, HEOOXOAUMBLIX  Ans  NONy4YeHUs
rocyapCTBEHHON ycnyru.

WNHhopmayms no ykasaHHbIM BONpocam npejocTaBiseTcs:

1) no cnpaBOYHOMY Tefie)oHY;

2) N0 NUCbMEHHOMY 06paLLeHnto;

3) Npy¥ TIMYHOM O6paLleHN B MHOTOYHKLMOHA/IbHBIN LEHTP.»;

5) pasgen 5 «JocyaebHblil (BHecyaebHbIN) MoOpsifoK 06)KanoBaHMA peLleHuni
n gencTeuin (6e3aeiicTBMiA) opraHa, NpPeaoCTaBNSAOLWEro rocyaapCTBEHHYH YCAyry,
a TakXKe ero A0/MKHOCTHbLIX INL» U3N0XUTb B CNeAyHLWeid pefakyun:

«Pasgen 5. JocynebHblli (BHecyfeOHbIN) NOpPALOK 06XKanoBaHUS
peLeHnin n genctenin (6e3nencTBmnsa) NCNONHUTEIBHOIO OpraHa rocyaapCcTBEHHOM
Bnactn CBepA0BCKOM 06nacTu, NpefoCTaBASAOLWEro rocyjapCTBEHHYO YCayry,

a TaKXe UX JO/IHKHOCTHbIX ULy

NHpopmauma ona 3asaBUTeNa 0 ero Hpase nojaTbh Xanoby Ha pelueHue u (Man)
pencteume (6e34eicTBNE) NCNONHUTENBHOMO OpraHa rocyjapcTBeHHOW BAacTu
CBepanoBCcKoW 061actu 1 (MAK) ero AO/MKHOCTHbIX /INL, FOCYAapCTBEHHbIX
rpaXkK4aHCKMX cayXawmx UCNOSHUTENbHOIO OpraHa rocyfapcTBeHHOM BnacTu
CBepA/I0BCKON 06/1aCTN NpU NpefoCTaBNeHNM TOCYAapCTBEHHOM yCnyru

57. 3asBUTEeNb BNpaBe 006XanoBaTb PeLleHUs, NPUHATbIE B X0A4E€ NPefoCTaBNEHNS
rocygapctBeHHon ycnyru (Ha nw6om 3tane), pencteusa (6e3genicTBMe) OpraHos,
NpeAoCTaBAAOWMX FOCYAAPCTBEHHYO YCAYTY, UX AO/MHKHOCTHbLIX UL, COTPYLHWKOB
M®L|, B socynebHoM (BHecyaebHOM) nopajke.

MpeameT xanobbl

58. 3aaBuTenb MOXeT 06paTuTbCA C Kanobol Ha HapylweHue nopsaaka
npefocTaBfieHNA rocyfapCcTBeHHOW ycnyrn (pganee - Kanoba), B TOM 4ucne
B CIeAYHOLUMX CyYasX:

1) HapyweHue CcpokKa perucTpaymm  3adBNeHUA 0  NpefocTaBNeHUN
rocyapCTBEHHOW YCNYru;

2) HapylLleHne cpoKa NpeaocTaBNeHNs FroCyAapCTBEHHOW YCNYTK;

3) TpeboBaHMe y 3aA9BUTENS JOKYMEHTOB, He NPefyCMOTPEHHbIX HOPMaTUBHbLIMU
NpaBoOBbIMW aKTamu Poccuiickoin Pepepaumn Ana npefocTaBNeHUA rocyAapCTBEHHOWN
ycnyru,

4) 0TKa3 B npueme Yy 3asBUTeNs [AOKYMEHTOB, MNpeAoCTaBNeHUEe KOTOPbIX
npegycMOTPEHO MYHKTOM 16 HacToAwero AAMWUHUCTPATUBHOINO pernameHTa Ans
npeAocTaBfeHNa rocyLapCTBEHHON yCnyru;



5) oTka3 B NpefoCTaB/IeHNN TFOCYAapCTBEHHOM YCNyru, ecinm OCHOBaHMA OTKasa
He NMpPeayCMOTPeHbl edepanbHbIMU 3aKOHAMMW W MPUHATbBIMW B COOTBETCTBUMU C HUMMU
MHbIMW HOPMATMBHbIMM MPaBOBbIMMK aKkTammn Poccuiickoin degepaynu;

6) Tpe6oBaHue Yy 3aABUTENA NpPU NPeAOCTaBNEHWM TOCYAApPCTBEHHONW YCNyru
nnatbl, He MNPeAyCMOTPEHHOW HOPMaTUBHbIMW NpPaBOBbIMKM aKTamu Poccuiickon
depepauymnu;

7) 0TKa3 opraHa, NpeAoCTaBNAOLWEro rocyaapCTBeHHYH YCNYyry, AO/MHKHOCTHOIO
nuua opraHa, nNpefoCTaBfAKOLWIEr0 roCyAapCTBEHHYH YyCAyry, B WCNpaBneHUm
AOMYLLEHHbIX O0MeyaToK W OWK60K B BblAaHHbIX B pe3ynbTaTe MNpeAoCcTaBleHUS
rocyfapCTBEHHON yCNyrn AOKyMeHTax NM60 HapylleHne yCTaHOB/IEHHOIO CPOKa TaKux
ncnpaBneHui.

MpeagmeTom  Xanobbl  sSBAsSETCA  HapylweHWe nopsgka npefocTaBfeHuUs
rocyapCTBEHHOW yCnyru.

59. 3asBuTenb, NofaBLINKA Xanoby, HeceT OTBETCTBEHHOCTb B COOTBETCTBUMU
C 3aKOHOaTeNbCTBOM 3a [OCTOBEPHOCTb CBeAeHWiA, coaepXalwnxca B npefcTaB/ieHHON
xanooe.

OpraHbl rocygapCcTBeHHON BNacTU M yNoO/THOMOYEHHbIE HA pacCMOTPEHME XKanoobbl
AO/DKHOCTHbIE 1MLa, KOTOPbIM MOXET ObITb HanpaB/ieHa Xanoba

60. YMNONHOMOYEHHbIM Ha paccCMOTpPeHMe Kanobbl OpraHoM SBNAETCH
ynpas/ieHne couManbHON NONUTUKM B ciydvae 06XXanoBaHuA AelcTBUIl (Oe3feicTBmA)
JOMKHOCTHbLIX UL, yNpaBieHWs  couManbHOW  NOAUTUKA  uan  MUHUCTEPCTBO
coumanbHo nonuTukn CBepANOBCKON 06nacTM B clyyae 06XXanoBaHUSA peLleHus
HayanbHWKa ynpaBneHUsa counanbHOW NOMNTUKMN.

61. [MMpuem >kanob6 B MNUCbMEHHON (opMe OCYLLeCTBAAETCA OpraHamu,
NpefoCcTaBNALWMMN  TOCYJapCTBEHHbIE  yCAYyrKW, N0  MeCcTy  npefocTaB/ieHus
rocyfapCTBeHHbIX ycnyr. Bpems npuema >anob [OMKHO cOBMajatb CO BPEMEHEM
npeaocTaB/ieHUs roCcyAapCTBEHHbIX YCYT.

62. B cnyuvae ecnm >xanoba nofaHa 3afBUTeNIeM B OpraH, B KOMMETEHUUIO
KOTOPOro He BXOAMUT NMPUHATME peLleHna no Xanobe B COOTBETCTBUU C TpebOBaHUAMMU
nyHKTa 60 HacTtosawero ALMUHUCTPATUBHOIO perfiameHTa, B TeyeHue 1 paboyero fgHA
CO [HA ee perncTpauuy yKasaHHbIi opraH HanpasnseT Xanoby B YNOSHOMOYEHHbIN Ha
ee pacCMOTpeHMe opraH W B TMNUCbMEHHON opMe WHDOPMUPYET 3asaBUTENS
0 nepeHanpaBieHNN Xanobsl.

Mpn 3TOM CPOK paccMOTpPeHUsa Xanobbl WUCUUCNAETCA CO [HA perucrpayuun
anobbl B yNOJIHOMOYEHHOM Ha ee paCCMOTPEHUN OpraHe.

MopAfoOK nojaynm v paccMOTPeHUA XKanobbl
63. )Kanob6a nogaetcd B ynpaBneHWe couuanbHON NOAUTUKK, NpefocTaBastoLlee

rOCYfapCTBEHHYIO YyCAyry, uam MUHWUCTEPCTBO COLManbHOMW NOAUTMKN CBEpANOBCKONA
obnactn 3asBuTeneM nM60 e€ro yno/SIHOMOYEHHbIM MNpeacTaBUTENIeM B MUCbMEHHON



(hopme, B TOM u4ucfie Npu IUYHOM MpUemMe 3afBUTENA WA ero YNOoJHOMOYEHHOro
npeacTaBuTeNa, No NOYTe, UAN B 31IEKTPOHHOM BU[e.

64. XKanoba fonkKHa cofepxarhb:

1) HaumeHOBaHMWe YyMpaB/ieHUs couuanbHOW MNOAUTUKMK, NPefoCcTaBASfOLWLEro
rocyflapCTBEHHYK  YyCNnyry, ero [O/DKHOCTHOrO  /inua, OTBETCTBEHHOrO  3a
npeaocTaB/ieHWe TrOCYAAapCTBEHHON ycnyru, peweHuns wu paencteua (6e3geiicTaume)
KOTOpbIX 06XanywTcs;

2) (hamunuio, umsA, oT4yecTBo (MocnefHee - NPU HaINYUK), CBEAEHUA O MecTe
XUTENbCTBA 3aABUTENA - (U3MYECKOro Nnua, a Takxke HoMep (HOMepa) KOHTaKTHOro
TenedoHa, agpec (agpeca) 3NeKTPOHHOM MOYTbI (NPU HaAM4YUK) M NOYTOBLIA agpec, No
KOTOPbIM [O/KEH OblTb Hanpas/eH OTBET 3aABUTENIO;

3) cBegeHns 06 ob6GXanyembiX pelleHuax u - gencrteumax  (6e3gencTenm)
ynpaBfeHUs couuanbHOW MNOMUTUKKU, NPefoCTaBAfOLWLEro rocyfapCTBEHHYO YCAyry,
ero AO/MKHOCTHOrO nuua;

4) [OBOAbl, HAa OCHOBAHUM KOTOPbIX 3afABWUTENIb He COrflaceH C peLleHuem
n genctemem (6e3genicTBMeM) ynpasneHns coumanbHOW NONUTUKKA, NPELOCTaBAAIOLWLENO
rocyfapCTBEHHYI YC/Yry, ero LO/HKHOCTHOIO nLa.

3adBuTENneM  MOryT ObiTb  NpeAcTaBfeHbl  AOKYMEHTbl  (MpU  Hanuuum),
noATBepXAaroLwne 40BOAbI, MO0 UX KOMUN.

65. B cnyyae nogayn Xanobbl Npu MYHOM MNpuUeMe 3asBUTENb MNpeacTaBnseT
JOKYMEHT, YAOCTOBEPAIOLWMNA €ro NMYHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM
Poccuiickoin ®eaepaumnu.

66. B cnydae ecnu >xanoba nojaetcs uyepe3 MpeAcTaBUTENs 3asaBUTeNS,
npeacTaBnseTcs AOKYMEHT, MNOATBEPXAAKWMIA MOMHOMOYMA HA OCYL,eCTBNEHUE
JeACTBU  OT uMMeHM 3asBuTend. B KayecTBe [OKYMeHTa, MOATBEPXAAOLLEro
MOSIHOMOYMSA Ha OCYLWEeCTBNEHUE [EeACTBUIA OT MMeHU 3asfBUTEeNd, MOXeT ObiTb
npeacrtaBneHa OgopM/ieHHas B COOTBETCTBMM C 3aKOHOLaTeNbCTBOM Poccuitckoin
denepaynn JOBEPEHHOCTD.

67. B aneKTpoHHOM BuUfAe Xanoba MoXeT ObITb NojaHa 3asBuUTe/IeM NOCPeACTBOM
MH(OPMALMOHHO-TENIEKOMMYHUKALNOHHOK ceTu WHTepHeT, oduumnanbHOro canta
ynpaBneHUs couuanbHOW NONUTUKKU, NPefoCcTaBNAOLWEro rocyAapCTBEHHY YCAyry,
opmumnanbHoro carta MuHuctepcTBa couuanbHol NonnMTMKKM CBepLNOBCKOW 06nacTu
(B cnyyae 06)anoBaHWs pelleHUs HayaslbHMKA YnpaBneHUs COUWanbHON MOAUTUKK),
eAMHOro noprtana rocyfapCTBEHHbIX W MyHuUUUNanbHbIX ycnyr (pyHKUun) nmn6o
noprtana rocyfapCTBEHHbIX W MyHUUMNANbHbIX Yycnyr (yHkuunin) CBepA/iOBCKOM
obnacTu.

Mpu nopaye >anobbl B 3NeKTPOHHOM BUAe AOKYMEHTbI, YKa3daHHble B NMYHKTe 66
HacToawero AQMUHUCTPATUBHOIO pernaMmeHTa, MOryT 6bITb MpeAcTaB/ieHbl B (popme
3NEKTPOHHbIX [OKYMEHTOB, MOAMUCAHHbIX 31E€KTPOHHOW MOAMUCLIO, BWJL KOTOPOMN
npegycMoOTpeH 3akoHofaTenbCTBOM Poccuiicko ®defepauyuu, npu 3TOM [OKYMEHT,
YAOCTOBEPAKOLWMIA NMYHOCTb 3a8BUTENSA, He TpebyeTcs.

68. XKanoba moxeT ObITb NOAaHa 3aaBuTenem yepes MOL].

Mpn  noctynneHun xanobol MPLL obecneumBaeT ee nepegavyy B
YNO/MHOMOYEHHbIA Ha €e pacCMOTpPeHWe opraH B MNOpsAgKe W CPOKWU, KOTOpble



YyCTaHOB/EHbI COrNalWeHneM 0 B3aUMOAENCTBUKN, HO He NO3jHee cnegytouero paboyero
[AHA CO AHA NOCTYM/IEHUA XKanobbl.

69. XXanoba Ha HapylweHne nopsagka nNpefocTaBNeHUsA rocyAapCTBEHHOW yCnyru
M®LL paccmaTpuBaeTcs ynpaBfeHMEM COLMaNbHOW  MNOAUTUKMK, 3aKIHOUMBLLIUM
cornaweHne o B3auMofencTBuu, B MOpsAKe, YCTaHOBAEHHOM [lonoxeHnem 06
O0COGEHHOCTSX MOoJayn 1 pacCMOTPEHMA Xanob Ha peweHns u gelicteusa (6e3aenictemne)
MCNONHUTENbHLIX OpraHoB roCyAapCTBEHHOW BnacTu CBepA/iOBCKON  obnacTw,
npefoCcTaBAAOWMX  rOCYAapCTBEHHblE  YCAYrM, U WX  AO/MKHOCTHbIX  Nnu,
rocyfapCTBeHHbIX rpaXk4jaHCKnX CnyXaLimx NCNOMHUTENbHbIX opraHos
rocyfapCcTBEHHOW BNacTm CBepanoBCKO o6nactu, npeaocTaBAAOLLUX
rocyfapCTBeHHble  YCNyru,  YTBEPXAEHHbIM  MnocTaHoBneHuem  [paBuTenbCTBA
CeepanoBckoi obnactu ot 21.11.2012 Ne 1305-M01.

Mpyv 3TOM CPOK pacCMOTPeHMA Xanobbl MCYUCAAETCA CO [HA perncrpayumn
)Kanobbl B yrnpaBiieHUN COLNaNbHON NOMUTUKMN.

70. >XXanoba, mocTynuBwas B MUCbMEHHOW (opme, MNOANEXMUT 0653aTe/IbHOM
permctpaumn B XKypHane yuyeTa Xanob Ha peweHus wu pgeincteus (6e3genictemne)
ynpaBfieHUa coumanbHOW NOMUTUKKM, a TaKXKe ero AO/MKHOCTHLIX nul (fanee - XypHan
yyeTa >anob) He nosfgHee cnegytouwero paboyero AHA CO [AHA ee MNOCTYMN/eHUS
C NPUCBOEHMNEM €il perncTpaLMoHHOro HoMepa.

BegeHune >XXypHana yyeta »anob ocyuiectBasetrcs no Gopme M B MNOpsALKe,
YCTaHOBNEHHbIMW MNPaBOBbIM akKTOM (NpPMKasom) opraHa, YMO/IHOMOYEHHOr0 Ha
paccMOTpPeHMe Xanoobbl.

71. YNONHOMOYEHHbI Ha pacCMOTpPeHWe >Kanobbl opraH nNpu MNONy4YeHUn
Xanobbl, B KOTOPOM COAepXatcs HeleH3ypHble NM60 OCKOpOUTEeNbHblIe BblPaXeHUs,
Yrpo3bl XXWU3HW, 340POBbI0 N MMYLLECTBY AO/HKHOCTHOIO NuMua, a TakXe YNeHOB ero
ceMbu, BMpaBe OCTaBUTb >anoby 6e3 oTBeTa MO CYLLECTBY MOCTaB/IEHHbIX B Hel
BOMPOCOB, COOOWMTbL 3asBUTENO, HamnpaBMBLUEMY >Xanoby, O HeAonyCTUMOCTU
3noynoTpebneHns npaBoM.

B cnyuyae ecnu TekCT >kanobbl He NOAAAETCA MPOUYTEHWUIO, OTBET Ha >Xanoby He
[AaeTcs, M OHa He NOANEXWUT HanpaB/leHU Ha PacCMOTPEHMEe B YMOSIHOMOYEHHbIN Ha
pacCMOTpeHMe >Kanobbl opraH, 0O 4YeM B TeYEHWEe CeMU [Hel CO [AHS perucrtpayuun
Xanobbl coobLlaeTcq 3ad9BUTENO, €CN ero (amumama M NOYTOBbLIA ajpec noadalTCs
MPOYTEHUIO.

CpOoKN paccMoTpPeHUs Xanobbl

72. )Xano6a, nocTynuelas B ynpaBfeHWe COLMaNbHON MOAUTUKKN, MOANEXUT
PacCMOTPEHUIO AO/HKHOCTHBLIM NULLOM, HafeNeHHbIM MOTHOMOYUAMU MO PACCMOTPEHUIO
Xanob, B TeyeHme NATHagUaTh paboumMx AHeil cO [AHS ee perucTpauum, a B cnydae
06>XanoBaHWs O0TKaza ynpaBfeHUd CcOoUManbHOMW NOAUTUKM B MNpUemMe [AOKYMEHTOB
y 3aaBuTens nubo B UCNpaBNeHUU [LOMNYLWEHHbIX OMEeYaToK U OWWOOK WAW B Clydae
06>XanoBaHWs HapylleHWs YCTAHOB/IEHHOrNO CPOKa TaKUX WCNpaB/ieHWIA - B TeYeHue
nATYM paboumx AHen co AHA ee perucTpayuu.
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Pe3ynbTaT pacCMOTPEHUS Xanobbl

73. Mo pe3ynbTaTaMm pacCMOTPEHUS Xanobbl ynpasneHne CoOLNanbHOW NONUTUKN
NPUHMMAET OLHO U3 C/eAYHOLWNUX PeLleHniA:

1) yposnetBopseT xanoby, B TOM u4ucne B (QOpMe OTMeHbl MNPUHATOrO
ynpaBfieHMeM  couuanbHOW  MNOMUTUKM  pelleHus,  UCNpPaB/ieHUA  JONYLLEHHbIX
ynpasfieHMemM COLMaNbHOW NOMUTUKM OMevyaToOK M OWMOOK B BblJaHHbIX B pe3y/bTarte
npefocTaB/fieHUs  roCyfapCTBEHHOW ycnyrM [LOKYMeHTax, BoO3BpaTa 3asBUTENO
OEHEeXHbIX CPeacTs, B3UMMaHWe KOTOPbIX He NpefycMOTPEHO HOPMAaTUBHbIMU
npaBoBbIMW akTamu Poccuiickoin Pepepaumu, a TakxKe B UHbIX opmax;

2) 0TKa3blBaeT B Y40B/IETBOPEHMUN XKaobbl.

74. YnpaBfieHue coumasibHOW NOAUTUKMK, MPefoCTaBAOLLEe TOCYAAPCTBEHHYIO
ycnyry 3asasuTento, uam MUHWUCTEPCTBO couuanbHOM nonutukn CBepa/oBCKOM
06/1acTn 0TKa3blBaeT B YA40BMIETBOPEHNY XKanobbl B CNeAYHOLWMX CayYaax:

1) Hannyune BCTYNUBLLETNO B 3aKOHHYIO CU/Yy pelleHns cyga no Xanobe o TOM Xxe
npeameTe Mo TEM XK€ OCHOBaHUAM;

2) nofaya xanobbl NULOM, NOSTHOMOYNA KOTOPOrO He MOATBEPXAEHbI B NOPALKE,
yCTaHOB/IEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickoin depepauniu;

3) Hanuume peweHus nNo Kanobe, MPUHATOrO paHee B COOTBETCTBUM C
TpeboBaHuamu [lonoxeHnsa 06 0COBEHHOCTAX NojayMm W PaccMOTPeHUs Xanob Ha
peweHns un penctema (6e3gericTBUE) MCMNONHUTENbHBIX OPraHoOB rocyfapCTBEHHOWN
BnactTu CBepA/sIOBCKON 06nactu, NpepocTaBnAOWUX roCcyfapCTBEHHbIE YCAYTU, U UX
LO/MKHOCTHBIX NINL, TOCYAAPCTBEHHbIX TPaXAAHCKUX CAYXaWmnX WCNOMHUTENbHbIX
OpraHoB rocyfapcTBeHHoOW BnacTu CBepanoBCKOM o06acTn, NpeaocTaBAfoLLMX
rocyfapCTBeHHble  YCNyru, YTBepXAeHHoro [locTaHoBneHnem  [paBuUTeNbCTBA
Ceppanosckoit o6nactn ot 21.11.2012 Ne 1305-T111, B OTHOLWEHWUN TOFO Xe 3adABUTeNS
M N0 TOMY Xe NnpegMeTy Xanobbl.

75. TMpn ypoBNeTBOPeHUM >xanobbl ynpaBfieHWe CcOLManbHOW  MOMUTUKM,
npefocTaBnAlOLWee TrOoCyLapCTBEHHYK YyCnyry 3asasButenio, wuam MUHUCTEPCTBO
coumnanbHOn nonnTukn CeepanoBCKOM 061acTU NPUHUMAET ucyepnbiBaloLw e Mepbl No
YCTPaHEeHWO0 BbISIBIEHHbIX HapyLWeHWn He no3gHee 5 pabounx AHEN CO AHA MPUHATUA
peLleHns.

76. B oTBeTe No pe3ysibTataM pacCMOTPeHMA Xanobbl yKa3biBatOTCA:

1) HamMmeHOBaHMe opraHa, nMpPeaoCTaBMAKOLWEr0 rOCYAapCTBEHHY YCAyry,
paccMOTpPEBLUEro Xanoby, AO/MKHOCTb, (amMuansa, Mmsa, oT4eCcTBO (MPU HaNM4UK) €ro
LOO/MKHOCTHOMO NnLa, NPUHABLLETO pelleHne Ho Xanobe;

2) HOMEp 1 faTa, MecTo MPUHATUA peLleHns, BKIYasd CBe4eHNA 0 JOMKHOCTHOM
nvue, peweHne nnu genctema (6e3gelricTene) KOToporo 06XKanyrTcs;

3) hamunusg, nmsa, 0T4eCTBO (NPU HaNMYNK) 3aABUTENS;

4) OCHOBaHWA AN NPUHATUA PeLLeHns Mo xanobe;

5) NnpuHATOE MO Xanobe pelleHNe;

6) B cnydae, ecnum xanoba npusHaHa OOOCHOBaHHOW, - CPOKWM YCTpaHeHUs
BbISIBNIEHHbIX HapYLEeHWIA;

7) cBefeHNsA 0 nopsaake 06>KanoBaHUA MPUHATOrNO MO Xanobe peleHns.



77. OTBeT N0 pe3ynbTaTaM  pPacCMOTPeHUs  XKanobbl  MOAMNUCHIBAETCS
PYKOBOAMTENEM UM 3aMeCTUTENeM PYKOBOAMTENS OpraHa, paccCMOTPEBLLEro »anoby.

78. B cnyyae yCTaHOB/IEHWS B XOZe WM MO pe3ynbTaTaM pPacCMOTPEHUS XKanoobl
NMPU3HAKOB COCTaBa afMWHWUCTPATUBHOIO MpaBOHApPYLIEHWS WAW MPU3HAKOB COCTaBa
NPecTynneHns [JOMKHOCTHOe NWLO0, YMNONHOMOYEHHOE Ha pacCMOTPeHue >Kanoob,
He3amMeANMTeNbHO HanpaBNseT COOTBETCTBYIOLLME MaTepuanbl B OpraHbl MPOKypaTypbl.

MopsifoK MH(OPMUPOBAHUS 3aaBUTENSA
0 pe3y/fibTaTax pPacCMOTPEHMUS XKanobbl

79. OTBeT No pe3ynbTataM PacCMOTPEHUs >Xanobbl HanpaenseTcs 3asBUTENHO
B MMCbMEHHO (hopmMe He NO34Hee AHA, ChefylOLlero 3a AHeM MNPUHATUS peLleHus,
YyKa3aHHOT0 B NYHKTe 73 HacTosero AAMUHUCTPATUBHOIO pernaMeHTa.

Mo XenaHuto 3asBUTENst OTBET JOMNONHUTENIbHO MOXET GbiTb HanpasneH B opme
3NEKTPOHHOT0  AOKYMEHTa,  MOAMUCAHHOTrO  YCUNEHHOW  KBaM(ULMPOBAHHOM
3NIEKTPOHHOI NoAMNUCHIO.

MopsifoK 06XkanoBaHUA peLleHns Mo xano6e

80. B cnyyae oTKa3a B y0BNETBOPEHUN Xanobbl NPUHATOE MO XKanobe pelleHne
MOXeT OblTb 06)KanoBaHO B BbIWECTOAWMIA opraH u (uam) B Ccyh B MNOpPsgKe,
npeayCMOTPEHHOM [eNCTBYHO UMM 3aKOHOAAaTE/IbCTBOM.

MpaBo 3a9BUTENA Ha NOMyYeHUe MHPOPMaLMN U JOKYMEHTOB,
HeobXoAMMbIX ANA 060CHOBAHNA M PacCMOTPEHUS Xasobbl

81. 3asBUTENM MMEKT NpaBo 06paTUTbLCA B ynpaB/eHWe couuanbHON NOMUTUKMN,
npefocTaBfiflOlLee  rOCYAapCTBEHHYH  YCAyry, 3a MONyYeHWem  uHpopmauumu
N LOKYMEHTOB, HEOOX0ANUMbIX AN 060CHOBAHUA N PACCMOTPEHNSA XKanoobbl.

Cnocob6bl MHDOPMUPOBAHUSA 3asiBUTENEN 0 NopsiaKe
HOA4A4YM U PaccCMOTPEHUS XKanobbl

82. NH(hopmumpoBaHune 3asBUTENER O NOPAAKE Mofavyn U PacCMOTPEHMUA XKanobbl
OCYLLeCTBNAETCA  opraHamu,  NpefocTaBNAWMUMN  TOCYJapCTBEHHYIO  YChyry,
nocpescTBOM Cnoco60B WMHMOPMUPOBAHUA, NPELYCMOTPEHHbLIX MNyHKTamu 4 - 8
HacToAwero AGMUHUCTPATUBHOIO perfnamMeHTa.»;

6) npunoxeHue Ne 1 M310XMTb B HOBOI pefakumnu (npunaraercs).

2. HacTtoawwmii npukas pasmectutb Ha «OduynanbHOM WHTEpPHeT-nopTan
npaBoBoi MHpopmaumy CeBepaoBCKOM o6acTu» (Www.pravo.gove6.ru).

MuHUCTp


http://www.pravo.gov66.ru
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