MPABUTE/NILCTBO CBEPA/IOBCKOWN OBNIACTU
MWHNCTEPCTBO coumnanbHONn NONUTUKKM CBepANOBCKON 06/1acTu

NPUKAS

Nt o* . No

r. EkaTepuHbypr

O6 obecneyeHnM G6ecnnaTHOro goctyna K MHopmMaumm o nocrtasLyMKax
coumranbHbIX yCNyr, npefoctaBnseMbiX UMW COLMANbHBIX YCayrax, Bngax
coumanbHbIX YCNYr, CpOKax, NoOpsALKe 1 06 yCNOBUAX UX NPefocTaBeHUs,

0 Tapuax Ha 3Tu ycnyru, B TOM 4uC/ie Yepes cpefcTBa MaccoBo MHpopmayun,
BK/IlOYaa pasMelieHne MHpopmaunum Ha opuymnmanbHbIX cantax
B CETU «VIHTEPHET»

B cooTBeTcTBUM C NyHKTOM 15 cTatbu 8, cTatbeit 13 depepanbHOro 3akoHa
oT 28 pekabps 2013 roga No 442-®3 «0O6 ocHOBax couManbHOro 06CNYXUBaHUA
rpaxxgaH B Poccuiickon — depepaumn», B UENAX  MOBbIWEHUS  Ka4yecTBa
npefocTaBNsAeMbIX COUMANbHbLIX YCNYTr U 3PHEKTUBHOCTN AeATENbHOCTU OpraHu3auni
counansHoro o6cnyxmeaHua HaceneHuss CBepa/ioBCKOM o6actu
MPUKASBIBAIO:

1 Y1Bepautb [llopafok obecneyveHns GecnnaTHOro AocTyna K WHgopmauum
O MOCTaBLMKAX COUMaNIbHbIX YCNyr, MNpefocTaBifeMblX UMUK COLMaNbHbIX Yycnyrax,
BUAax couuanbHbIX YCNyr, Cpokax, nopsgke K 06 ycCnoBuAX WX MpeaocTaBieHus,
0 Tapu®ax Ha 3TW yc/iyru, B TOM 4UCNe 4epe3 CpefcTBa MaccoBOM MHopMmalumu,
BK/OYAA pasMelleHMe MHMopMauMmM Ha opuuManbHbIX calnTax B CeTU «MHTepHEeT»

(npunaraetcs).
2. KOHTpO/Ib 3a MCMOJIHEHMEM HACTOAWEro npukasa BO3/M0XUTb Ha [lepBoro

3amecTutens  MwuHMUCTpa  coumanbHoli  nonutuknm  CBEpANOBCKOW  06nacTy

E.3. JlaiikoBCKY1O.
3. Ony6nnkoBaTb HacToAWMMA npuka3 Ha «OduULManbHOM MHTEPHET - nopTane

npaBoBoW MH(opmayun CeepAnoBCKON 06nactn (Www.pravo.gove6.ru)».
4. HactosAwmin npukas BcTynaeT B cuny ¢ 1aHBapsa 2015 roga.

MUHUCTP A.B. 3noka3oB



YTBEPXJEH

npukazoM MUHUCTEPCTBA COLMaNbLHOM
NOMINTUKMN

CBepAanoBCKoi obnacTtu

oT . 70. 2014 r. Ne y

MNopagok
obecneyeHns 6ecnnaTtHOro focTtyna K MHpopmayum 0 NocTaBLLMKaX CoLManbHbIX
yCnyr, NpefocTaB/IAeMbIX UMW COLMaNbHbIX yCcnyrax, BUAax coumnanbHbIX YCNyr,
CpoKax, nopsgke n 06 ycnoBusax ux npefocrasneHuns, 0 Tapudax Ha 3T ycnyru, B TOM
yncne Yyepes cpefcTBa MacCcoBOM MH(OPMaLUK, BKIKOYAA pasMelleHre nHpopMaumnm
Ha ohMUManbHbIX canTax B CETU «VIHTEpPHET»

1. Hactosiwmnin Mopsigok paspabotaH B COOTBETCTBUU C PefepasibHbIM 3aKOHOM
oT 28 pekabpa 2013 roga Ne 442-®3 «0O6 0CHOBax COLMANIbHOIO 06CNYyXUBaHUS
rpaxpaaH B Poccuiickon Pepepaymm» ¢ Lenbio obecnevyeHma 6ecnnaTHOro Aoctyna K
MH(opMaLmMm 0 nocTasLMKax CoOUNanbHbIX YCayr, NpefocTaBAsgeMblX UMW COLMabHbIX
ycnyrax, BuAax couuanbHbIX YCAyr, Ccpokax, nMopsgke u 00 YCnoBusAX UX
npefocTaB/ieHNs, 0 Tapudax Ha 3TW ycayru, B TOM 4uUCNe Yepe3 CpeacTBa MaccoBOWM
MHOpMaLMK, BKIKOYas pasmelleHne uHdopMauuym Ha oduuManbHbIX — cainTax
B MUH(POPMALMOHHO-TEIEKOMMYHUKALNOHHON ceTn «/IHTepHeT» (fasnee COOTBETCTBEHHO
- JOCTYN K MH(DOPManNUNTCETb «VHTEepHEeT»).

2. MopAfok ycTaHaB/iMBaeT npaBuia obecrneyeHMs f[octyna K MHGopmaymm
(cBegeHmsAM), pasMeliaeMoi MUHUCTEPCTBOM COUMANbHOW NOAUTUKN CBEPASIOBCKOM
obnactn  (panee - MwnHMCTEPCTBO), TepPUTOPUATIbBHBIMU 0TpacneBbIMN
NUCMONHUTENbHLIMW OpraHamum rocyaapcTBeHHON Bnactu CBepasioBCKOW o6nactu -
ynpasneHnaMMU  coumanbHON NOAUTUKM  MUHWUCTEpPCTBA  COUMANBbHON  MOMUTUKMU
CBepasioBcKoi obnactu (ganee - YnpasneHUs) U NOCTaBLLMKaMUK COLMaNnbHbIX YCAYT.

3. Ha wuH(MopmauMoHHbIX CTeHAaX B 3f4aHMM MWHMCTepCTBa W YNpaBfieHWU
pasmeLLaroTca 1 NoAAepXnBatoTca B aKTya/lbHOM COCTOAHUN CnefyroLne cBefeHus:

1)  pexum paboTbl MUHUCTEpPCTBA M Y NPaBIEHNNA;

2) KOHTaKTHas WHMopmauMa 0 [AO/HKHOCTHbIX  /INLAX MwuHncTepcTBa
N YnpaBneHW, OTBETCTBEHHbIX 3a O6ecreyeHUe BbINOJHEHUA MOMHOMOYMIA B cepe
COLManbHOro 06CNyXXNBaHNA rpaxkaaH;

3) NopAfOK npefocTaBleHUs couuanbHbIX YCNYT;

4)  nepeyeHb  couManbHbIX  YCNyr, MpefoCTaB/AeMbIX nocTaBLlMKamu
CoLManbHbIX YCNyr;

5) nepeyeHb NOCTaBLYMKOB COLMNANBHbLIX YCAYT;

6) WHble CBeAeHWsA, KOTopble ABNAKTCSA 0053aTeflbHbIMM K pasMeLeHuto
B COOTBETCTBMM C 3aKOHOAATeNnbCTBOM Poccuiickoin depepaunn n CBepanoOBCKOM
obnactu.

4. Ha ouymanbHbiX cainTtax MuHuUCTepcTBa U YnpaBneHU B ceTU «/HTepHeT»
pasmeLlaloTca 1 NoAAepXUBAKOTCA B aKTya/lbHOM COCTOAHUWU CrefyloLne ceeaeHus:

1)  pexum paboTbl MUHUCTEPCTBA U YNpaBneHW, NOYTOBLIA agpec, HOMepa



Tene(oHOB, ajpeca UHTEPHET-calTa N 3/1IEKTPOHHOW MNOYTbl, MO KOTOPbLIM Moy4aTenu
coumasnbHbIX YCNyr MOryT nNonyyYnTb HEOBX0AMMYO UH(OPMaLNIO;

2) KOHTaKTHas MHMopmaumsi 0 [OO/MKHOCTHbIX nuvuax MuHucTepcTBa
N YnpaBneHW, OTBETCTBEHHbIX 3a O6ecrneyeHWe BbIMONHEHUA MOMHOMOYMIA B cdepe
coumnanbHOro 06cnyXXnBaHua rpaxaaH;

3) NopAAOK NPeLOCTaB/IEHNA COLMANbHbBIX YCNYT MOCTaBLWMKaMU COLNaNbHbIX
ycnyr,

4) nepeyeHb  couManbHbIX  YCNyr, npefocTaBNsAeMbIX  MOCTaBLiNKaMM
coumanbHbIX YCNyr;

5) peecTp NOCTaBLLMKOB COLMANbHbLIX YCNYT;

6) WHble CBeAEHMUA, KOTOpble ABNAKTCA 0053aTe/IbHbIMU K pPa3MeLLeHUtO
B COOTBETCTBMM C 3aKoHofate/NbCcTBOM Poccuiickoin ®Pegepaummn n CBeparoBCKON
obnactu.

5. MocTaBLNKK coymanbHbIX ycnyr GhopmupytoT 06LLe0CTYMNHbIE
NHOPMALMOHHbIE Pecypcbl, cogepXawme wWHQoOpPMaUnD 0 [AeATeIbHOCTU 3TUX
NnocTaBLMKOB, W o06ecneynmBardOT AOCTYN K YKa3aHHbIM pecypcaMm MocpefCcTBOM
pasMelleHns WX Ha WHPOPMaUMOHHbLIX CTeHAaX B [MMOMELEHNAX MNOCTaBLLMKOB
coumanbHbIX YCNyr, B CpeAcTBax MaccoBOW WHMopmaunm, B CeTU «/IHTEpPHET»,
B TOM 4YuC/ie HAa CBOUX O(hMLMaNbHbIX CalTax.

6. Ha uH(OpMaLUMOHHbLIX CTeHAaX B MOMELLEHMAX MNOCTaBLIMKOB COLMaNbHbIX
yCcnyr pasmewjarotcsd M MNOALEPXKMBAKOTCA B aKTya/lbHOM COCTOSHUW Crnejyolue
CBeaeHAA;

1) 0 faTe rocyfapCTBeHHOW perucTtpauuu, 06 ydpeautene (yupegutensx),
0 MeCTe HaxoXfeHus, ¢unvanax (Npu WX Hanu4uun), pexume, rpapuke pabdoThl,
KOHTaKTHbIX TenepoHax 1 06 agpecax 3N1eKTPOHHON NOYThI;

2) 0 CTPYKType 1 06 opraHax ynpasneHuUs NocTaBLMKa counanbHbIX YCNYT;

3) 0 (hopme coymanbHOro 06CnyXKMBaHUA, BUAax couuanbHbIX YCIyr, nopagke
1 06 yCNoBUSAX UX NMpefocTaBneHns, 0 Tapndgax Ha coumanbHble YCNYru;

4) 0 HaNMuUM NUUEH3NA Ha OCYLLECTB/EHNE [esATeIbHOCTW, NoANexallen
NULEH3MPOBAaHNIO B COOTBETCTBMM C 3aKOHO4aTeNbCTBOM Poccuitckoin degepaumm;

5) 0 npaeBunax BHYTPEHHero pacrnopsifka 414 nosiyyartene coumnanbHbIX
yCcnyr, npasunax BHyTPeHHEro Tpy40BOro pacnopsagka, KofieKTMBHOM [OroBOpe;

6) 0 pykoBoAuTene, ero 3aMecTUTeNsx, PyKoBoAuUTenax unuanos (Npu umx
HanM4nKn), O rnepcoHanbHOM cocTaBe PaboTHUKOB (C YKazaHMeM, C UX cOornacus, ypoBHs
06pa3oBaHus, KBanuMuUKaumu u onbita paboThbl);

7) 0 TpoBefleHUM He3aBMCUMOWN OLUEHKM KayecTBa OKasaHUA  ycnyr
NoCTaBLNKa COLMNANbHBIX YCNYT.

7. Ha othuumanbHOM caiTe B CeTU «MHTepHET» MOCTaBLMKM COLMANbHBIX YCIyrT
pasMelLalT U NOALAEPKNBAIOT B aKTya/lbHOM COCTOAHUM ClefytoLe CBeAeHus:

1) 0 faTe rocyfapCTBeHHOW perucTpauuun, 06 ydpeautene (yupegutensx),
0 MeCTe HaxoxXpeHus, ¢unvanax (NpU WX Hannuun), pexunme, rpapuke pabdoThl,
KOHTaKTHbIX TeneoHax u 06 agpecax 3N1eKTPOHHON NoYThl;

2) 0 CTpyKType K 006 opraHax ynpaBneHWss opraHusayum coumnanbHoro
06CNyXnBaHus;



3) 0 (hopme couManbLHOro 06CNY>XMBaHNA, BUAAX CoLManbHbIX yCiyr, nopsgke
1 06 YCNoBUSAX X NPeaoCTaB/eHNs, 0 Tapudax Ha counanbHble YCNYTW;

4) 0 YMCNEHHOCTWN NoJslyyaTenei coymanbHblX YCayr no opmam coumanbHOro
06CNyXnBaHUSA U BUAAM CoLManbHbIX YCAYr 3a cyeT 6roakeTta CBepAnIoBCKON 061acTu
W B COOTBETCTBMM C [0roBopamm 3a CYeT CPeACTB (u3anveckux nuy, un (Mnn)
HOPUANYECKNX NNL;

5) 0 PyKOBOAMTeNle, ero 3aMecTUTeNAX, PYKOBOAUTENAX (unnanos (npu ux
HannMumMn), 0 NepcoHanbHOM cocTaBe pPaboTHMKOB (C yKasaHuWeM, C UX COrnacusi, ypoBHS
obpasoBaHuA, KBaMMPuKaLmMm 1 onbita paboTsl);

6) 0 MaTepuanbHO-TEXHUYECKOM obecrneyeHnn MpeaocTaB/ieHNst coumanbHbIX
ycnyr (Hanuume 060pYyA0BaHHbLIX MOMELEHNn Ana NpesocTaBieHns  coumanbHbIX
ycnyr, B TOM uucne 6m6nmnotek, 06BLEKTOB CMOPTa, Hanuume CpeacTB 06y4veHUs
W BOCMUTAHMUA, YCNOBMA NUTaHUA W obecrneyeHne oOXpaHbl 340pOBbSA MNOMyYaTenen
coumanbHbIX ycnyr, AOCTYN K WHMOPMauUMOHHbIM CUCTEMam B cdepe coumanbHOro
o6cnyXnBaHus n cetn «MHTepHeT»);

7) 0 KO/MM4yecTBe CBOOGOAHbLIX MeCT AnA MPUEeMa nonyyateneid coumanbHbIX
ycnyr no opmam coumnanbHOro o6cnyXXmBaHusi, PUHaHCUPYeMbIX 3a CUYET OmKeTa
CBepnoBCKON 06MacTK, a TakKXKe OMavMBaeMblX B COOTBETCTBMWM C [A0roBopamMu 3a
CYeT CpeAcTB PM3NMUECKMX nuL 1 (MAN) PUANYECKUX UL,

8) 06 o6beme MpefoCTaBNSEMbIX COUMaNbHbIX YCNYyr 3a cuyeT OrO4KeTa
CBepAnoBCKO 061acTu 1 B COOTBETCTBMM C AOFOBOpPaMU 3a CYET CPefCcTB (hM3MUYECKUX
g n (Mnun) PUANYECKUX NnL;

9) 0 HaAMYMM NULEH3UIA Ha OCYLLEeCTB/IeHUE [LeATeNbHOCTU, NOANexallen
NNLEH3MPOBAHNIO B COOTBETCTBMMU C 3aKOHOAaTe/IbCTBOM Poccuiickoin degepaumm;

10) 0  (hMHAHCOBO-XO3ANCTBEHHON  AeATe/IbHOCTU (c  npunoxeHuem
3NeKTPOHHOro o6pasa nnaHa (MHAHCOBO-X03AWCTBEHHON AeATeNbHOCTN);

11) o npaBuiax BHYTPEHHEro pacnopsgka AN nosyyaTtenen couuanbHbIX
yCcnyr, npasuiax BHYTPeHHEro TPyAOBOro pacrnopsfka, KO//IEKTUBHOM [0OroBope
(c npunoXeHnem 3NeKTPOHHOIo obpasa JOKYMEHTOB);

12) 0 Hannuumu npeanucaHnin opraHoB, OCYLLECTBAAKLUNX FOCYAAPCTBEHHbIN
KOHTPONb B Cpepe CoLManbHOro 06CNyXNBaHUSA, U OTYETOB 06 UCMNOMHEHNUMN YKa3aHHbIX
npeanncaHum;

13) 0 npoBefeHMM HE3aBMCMMOWN OLUEHKM KayecTBa OKasaHMs  yCcnyr
NoCTaBLLMKA COUMaNbHbIX YCNYT;

14) 06 WHbIX CBeAEHUAX, KOTOpble pasmellaroTcs, Ony6/MKOBLIBAKOTCSA MO
PELIEHNIO NOCTaBLIMKA CouManbHbIX ycnyr u (unn) pasmewieHue, ony6anMKoBaHue
KOTOPbIX fBNAETCA 0653aTe/lbHbIM B COOTBETCTBMU C 3aKOHOAATENbCTBOM PoCCUIACKON
depnepaumn n CeepanoBCKon 06nacTu.

8. CBefleHNss U [OKYMEHTbl, yKaszaHHble B MNYHKTe 7 Hactosiwero [lopsgka,
nognexar pasMeleHUt0 Ha oguunanbHOM CcailTe NOoCTaBLIMKA COUMANbHbIX YCayr
B CETM «VIHTepHeT» W OOGHOBMEHWID B TeYEHMe AecATU paboumx [HEeW CO [AHA UX
CO34aHus, NOMYYEHNS NN BHECEHMSA B HUX COOTBETCTBYHOLWUX U3MEHEHWNA.

9. CBefleHNs, YKa3aHHble B MyHKTax 3 M 6 HacToswero llopsigka MoryT ObiThb
o6HapoaoBaHbl (0Ny6/1MKOBaHbI) B CPeACTBaX MacCOBOW MHGOpMaL K.
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